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LEGAL AFFAIRS AND COMMUNITY SAFETY COMMITTEE REPORT 

Motion to Take Note 
Mr KRAUSE (Beaudesert—LNP) (11.49 am): I am pleased to make some comment about the 

lemon laws inquiry that the Legal Affairs and Community Safety Committee undertook last year. I agree 
with the comments made by the member for Ferny Grove about the excellent work that was carried out 
by the committee secretariat in relation to this inquiry, particularly, as the chairman pointed out, by Greg 
Thomson. A lot of research has gone into formulating this report, in particular in relation to the definition 
of ‘lemon’ and the framework for warranties and the replacement of lemon vehicles in other jurisdictions, 
particularly in the United States, where there seems to be quite a well-developed legislative framework 
for this issue.  

The inquiry took place over a number of months and it must be said that there was not a huge 
groundswell of concern about this issue in Queensland. But we need to recognise that for those people 
who have had issues with lemons—and we use that term generically for a vehicle that just does not cut 
the mustard—it is a very serious issue. There should be a reasonable expectation for all consumers 
that when they buy a brand-new vehicle it will function properly for a reasonable length of time. The 
committee heard evidence about vehicles that did not function properly almost from the time they left 
the car yard, and that is not good enough. When people buy a brand-new vehicle, there should be 
remedies if that occurs.  

The committee very reasonably recommended that there be a national approach to this issue. I 
hope that this inquiry will contribute to any national law reform on the matter. The committee 
recommended that the limit at QCAT for claims for defective motor vehicles or issues with motor 
vehicles be raised above the present $25,000. Many motor vehicles cost more than $25,000. It should 
also be said that, today, a lot of people do not purchase their own home and, for them, buying a motor 
vehicle could be the single largest purchase that they would make in their lifetime. I think we need to 
recognise that when it comes to avenues for redress and remedy in QCAT. 

As I have mentioned, there was widespread evidence of approaches to this issue in other 
jurisdictions, such as mandatory time limits for the replacement or repair of vehicles. There is much in 
the report that we can draw upon. In many jurisdictions in the United States, definitions are set out for 
what will trigger a replacement obligation on a manufacturer and also time limits are set out for when 
that obligation will apply. It might be two years, or a certain mileage that applies to those vehicles. That 
framework should be considered in any national approach.  
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Another recommendation was for consideration to be given to the appointment of independent 
assessors to determine whether, on the facts of a particular case in relation to a particular motor vehicle, 
that motor vehicle could be considered to be a lemon—that is, beyond serviceable repair or exhibiting 
such a number of faults or nature of faults that the vehicle should be replaced or a refund offered to the 
consumer. That would be seen as an alternative mechanism to taking the matter to QCAT where, 
obviously, it becomes a dispute resolution matter. Perhaps that is an alternative that would be better 
suited to the particular circumstances of the case. I commend the committee’s report. I thank the 
committee secretariat and all of the members of the committee at that time for their constructive 
approach in addressing this issue. 
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